The Board of Trustees would like to thank all those families who sent in their community surveys last year.
We had one of the best responses for quite some time with almost 30% of our families participating in the
survey. A summary of results can be found below. Some questions did not have 100% responses and this is
reflected in the total percentages beside the graphs. Although the written comments are not included
below they were all given due consideration and feedback was considered and incorporated into the
new Strategic Plan for our school. This forms part of the school charter which is updated each year and

provides a four year strategic direction for the school as well as an annual plan of action. A few key points
from the survey were:

Key Points Glamorgan School Community Survey 2011

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
OChildren are happy at Glamorgan School B Children's learning needs are catered for at Glamorgan School
OThere is a happy and safe environment at Glamorgan School O Staff and the Principal are easy to contact

B Parents/Care Givers feel welcome at Glamorgan School DOlssued raised regarding your children are dealt with satisfactorily

B Communication from the school, the Board and Friends of The School O Adequate information from the teachers about your child/ren's progress

The Board would like to acknowledge the hard work and dedication of all staff at our school
which help make these results possible.

Once again many thanks for your participation and feedback.



Glamorgan School Survey 2010 Summary

SCHOOL CULTURE AND COMMUNICATION

The school culture (caring, warmth, welcome) etc
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2 1/|73(53%/|Excellent
2(|148(35%
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The environment (buildings) is:
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2||64|47%
3 3(|21(15%
4(3 2%
4 5//0 |0% |Very Poor|
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The environment (grounds) is:

38|28%|Excellent
68(50%
25(18%
3 2%

2 |1% |Very Poor
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Glamorgan School has on open door policy. Do you find it easy to contact:

Do you find the Staff easy to contact (during non teaching times)
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Do you find The Principal easy to contact

63|46% Excellent
43(31%
15(11%
1%

1 |1% |Very Poor
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Opportunities for raising issues are

54|39%|Excellent
58|42%
14/10%
2 1%

2 (1% |Very Poor
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Communication of information about:

Communication about News and happenings at school (the newsletter, web-site) is:

78|57%|Excellent
44(32%
10|7%
3 2%
0 |0% |Very Poor
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Communications about The Board of Trustees (Board Newsletters)
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2 1]62[45%|Excellent
. 2([52[38%
3/|115|11%
. 4[4 3%
5/|/0 |0% |Very Poor
5
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Communications about Friends of the School (Activities and events)



66(48% |Excellent
53|39%
12(9%
1 (1%
0% |Very Poor]
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Do you understand the role of:

Do you understand the role of The Board of Trustees

—2 - Have some ide:

e

_ 90/66%|Yes
—3-No[2] 2||43|31%|Have some idea
3|[2 |11% |No

1-Yes [90]—————
Do you understand the role of the Friends of the School

2 - Have some ide:

1//98|72%|Yes
— 3 - No [2] 2||34/25%|Have some idea
3|[2 |11% |No

1-Yes [9€]

CHILDREN'S LEARNING

Environment

Do you feel there is a safe and happy environment for the children:

Do you feel there is a safe and happy environment in the classroom

97|71%|Strongly Agree
36|26%
2 (1%
0 (0%
1 |1% |Strongly Disagree
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0 19 38 57 76 95 114
Do you feel there is a safe and happy environment in the playground
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2 1|/66|48%|Strongly Agree
3 - 2(/54(39%
3/|10|7%
4. 4la 3%
5//0 |0% |Strongly Disagree
5 ]
0 13 26 39 52 B5 78
Do you feel welcome:
Do you feel welcome in your child/rens classroom
'I |
2] 1//99(72%|Strongly Agree
5 2(|127(20%
3/|6 (4%
4] 4|1 1%
5//11 |1% |Strongly Disagree
5
0 20 40 &0 &0 100
Do you feel welcome at the office
+
2 - 1][97[71%]Strongly Agree
3 . 2(|128(20%
3/|18 (6%
4 4(/0 (0%
5/|1 |1% |Strongly Disagree
5]
0 19 38 57 76 a5 114
Are you made to feel welcome by the Principal
'I 5
2] 1//91|66%|Strongly Agree
a 2(|129(21%
3|18 |6%
4] 4/]1 1%
5/|1 |1% |Strongly Disagree
5 |
0 18 36 54 iz an 108

My child/ren are happy at school




2 1{/93|68%|Strongly Agree
3 2(|34(25%
3||5 (4%
4 4/12 11%
5//0 |0% |Strongly Disagree
5
0 19 38 57 76 95
My child has been bullied at school
1
2 1|19 |7% |Strongly Agree
3 2(/113(9%
3(|33/24%
4 4/|120(15%
5//54|39%|Strongly Disagree
5
0 11 22 33 44 55
The school responds to student behavioural issues
1|[38/28%|Strongly Agree
2(/49|36%
3|/28|20%
4/|5 4%
5/|13 |2% |Strongly Disagree
0 10 20 30 40 50

Programmes

The strategic direction of the school focuses strongly on the following areas:

The strategic direction of the school focuses strongly on Literacy

I

2 1/|81|59%|Strongly Agree
3 2((47|34%
3[4 |3%
4 4(/0 0%
5//0 |0% |Strongly Disagree
5
0 16 32 48 64 80 %

The strategic direction of the school focuses strongly on Numeracy




2 1(/84|61%|Strongly Agree
3 2|(43|31%
3||6 |4%
4 4(/0 (0%
5//0 |0% |Strongly Disagree
5
0 17 34 5 B6a 85

The strategic direction of the school focuses strongly on Thinking skills

2 1||70|51%|Strongly Agree
a 2|(42|31%
3|(16(12%
4 4(13 2%
5//0 |0% |Strongly Disagree
5
0 14 28 42 56 70

The strategic direction of the school focuses strongly on Information & Communication Technology
(computers, digital cameras, video cameras etc)

55/40%|Strongly Agree
55(40%
23(17%
1 1%

0% |Strongly Disagree
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0 11 22 33 44 55
The school offers a sufficiently wide range of cultural (eg. art/music) activities?

2 1|(42|31%|Strongly Agree
2|/52|38%

a 3|(32(23%

4- 4(|7 |5%
5/|2 |1% |Strongly Disagree

s
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The school offers a sufficiently wide range of sporting activities and opportunities?



58|42%|Strongly Agree
51|137%
24|18%
1%

1 |1% |Strongly Disagree

[§%]
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There is a good balance between sports, cultural and academic programmes

24 1/|148|35%|Strongly Agree
2(|57(42%
3 3|(22|16%
4 4%
4 5/|1 |1% |Strongly Disagree
5 3
0 11 22 33 44 55 66

Childrens' learning needs are being catered for

3|/14/10%
4I 41|12 (1%

5/|0 |0% |Strongly Disagree
5.
0 12 24 36 48 a0

Information of your child/ren

Do you receive adequate information from your child/ren's teacher(s) on:

Do you receive adequate information from your child/ren's teacher on Academic progress

2] 1|/63|46%|Strongly Agree
5 2{|51(37%
3(/20(15%
4 4 0%
5/|1 |1% |Strongly Disagree
5 ]
0 13 26 39 52 65

Do you receive adequate information from your child/ren's teacher on Social development (relating
to others)



46(34% |Strongly Agree

55(40%

27(20%

5 4%

P lWIN|=

2 |1% |Strongly Disagree

0 11 22 a3 44 55

Do you receive adequate information from your child/ren's teacher on Personal development
(managing self)

49|36%|Strongly Agree

59(43%

24|18%

2%

P |WIN|=

1 |1% |[Strongly Disagree

0 12 24 36 48 60

Do you receive adequate information from your child/ren’'s teacher on Goals and next learning
steps

56|41%|Strongly Agree

57|42%

21|15%

0 |0%

iAW IN|(-

2 |1% |Strongly Disagree

0 11 22 a3 44 55 66

Do you receive adequate information from your child/ren's teacher on Effort

.

2 1||54|39%|Strongly Agree
a 2(/52|38%
3|(26/19%
4 4(2 1%
5|/[1 |1% |Strongly Disagree
5
0 11 22 23 44 55

If you raised concerns with your child/ren's teacher are they dealt with to your satisfaction?



0 14 28 42 56 70 84

COMMUNICATION

72

53%

Strongly Agree

35

26%

11

8%

1%

alhjlwW|N|—

1%

Strongly Disagree

Which of the following forms of communication do you prefer?

How useful do you find E-mail or web-based communication

i

2 1[[94]69%|very Useful
2|(25/18%
3- 3|18 (6%
4I 4(|3 2%
5/[0 |0% |Not Very Useful
5.

0 19 38 57 76 95
How useful do you find Newsletter (paper) communcication

e

2

| 1//82|60%|Very Useful
s b
3((18(13%
" 41 1%
5/|0 |0% |Not Very Useful
5 i
0 18 32 48 64 80 8

How useful do you find Information Evenings

1

2

35

26%|Very Useful

42

31%

39

28%

1%

albhlwiN|—

3
g

1% |Not Very Useful
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How often should we survey our community




—— Every 2 Years [39)]

— Every 3 Years [9] |1

83|(61%

Every Year

N

39|(28%

Every 2 Years

9 ||7%

Every 3 Years

Evary Yaar [R3] —————

How useful do you find the following facilities?

How useful do you find E-mailing abscences

44(32%

Very Useful

25|18%

45(33%

6 4%

aldh[wWIN|—

6 4%

Not Very Useful

0 9 18 27 36 45
How useful do you find Texting abscences

58(4

2%|Very Useful

21|15%

38|2

8%

3 2%

VP [WIN |~

6 4%

Not Very Useful
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How useful do you find Ringing parents regarding non arrivals

1
>

1{({101|74%|Very Useful
3 - 2|[11 (8%
3|[15 (11%
4l 410 |10%
5/|0 |0% |Not Very Useful
5 ]
0 20 40 B0 BO 100 120

How useful do you find Credit card/Eftpos facility




2] 1][104]76%|Very Useful
3 2(116 |12%
3119 |7%
n 4/0 0%
5//0 |0% |Not Very Useful
5 ]
0 21 42 63 B4 105
How useful do you find Internet banking
s
2] 1[[80[58%|Very Useful
3(|123(17%
4I 4/2 1%
5/|1 |1% |Not Very Useful

2
0 16 32 48 64 &80
How useful do you find Automatic payments

2] 1[[51[37%]|very Useful
3 2((23(17%
3(|45/33%
n 4 3%
5//11 [1% |Not Very Useful
5 ]
0 10 20 30 40 50 &0

USER PAYS ACTIVITIES

To what extent do you agree or disagree that Glamorgan school should
continue to offer the following user pays activities?

To what extent do you agree that the school should continue Waterwise programme (Y6)

2 - 1|/1107|78%|Strongly Agree
3 . 2|[13 (9%
3|7 5%
4| 41 1%
5//0 |0% |Strongly Disagree
5 ]
0 21 4z 63 B84 105 126

To what extent do you agree that the school should continue Outdoor Education (Y4)
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100

73%

Strongly Agree

13%

7%

1%
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Strongly Disagree

To what extent do you agree that the school should continue Outdoor Education (Y5)
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98|72%

Strongly Agree

18/13%

7%

1%

afh|lwWw|N|F

0%

Strongly Disagree

To what extent do you agree that the school should continue Camp to Rotorua (Y6)

0 20 40 60 80 100

98

72%|Strongly Agree

11

8%

12

9%

1%
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1% |Strongly Disagree

To what extent do you agree that the school should continue Visits to points of interest in the

community
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72%

Strongly Agree

18%

2%

1%

Nlh[WIN|F

0%

Strongly Disagree

To what extent do you agree that the school should continue Extra learning activities that are

brought into the school




24 1/|89|65%|Strongly Agree
2(/128|20%
3 3(|8 |6%
4 1%
4 5/|1 [1% |Strongly Disagree
5.
o] 18 36 54 72 90

Excluding Y6 camp, when paying for extra curricular activities such as Life Eduction, Drama
presentations, Kiwi sports, Swimming or dance lessons would you prefer

y as they arise [75]

a. [|25/18%|A one off yearly activity fee

b. ||28|20%|A termly activity fee payment

To pay for activities individually as

o,
C. |[75]>°% they arise

a. A one off yearly

ty fee payment [28]

WALKING SCHOOL BUS

Are you aware of the four Walking School Bus Routes?

—No [11]

Yes|(121|88%
No ||11 |8%

Yes [121]—
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